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What does the future hold for you?

Artificial Intelligence
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Å Thispresentationisanintroductionto AIexpertisedevelopedbyAurexiain EuropeandAsia

Å If youareinvolvedin AIin yourorganizationor want to get involved,our Europeanor Asianteamswill behappyto meetyouandshareinsights
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Introduction to Artificial Intelligence

Å Artificial intelligencecan be defined as a set of technologiesable to
perform tasks normally requiring human intelligence,such as visual
perception, speechrecognition, decision-making, translation between
languagesΧ

Å AI software can handle huge amountsof unstructuredand structured
data to reduce manual tasks and provide game changing business
intelligence

AI concepts mapWhat is artificial intelligence?

What will be the implications for the private Banking industry?

Å Duringthe next decade,traditional WealthManagementfirms will face
increasing competition from Fintech companies proposing financial
servicesbasedon AI

Å However, the private banking firms can also choose to partner with
editors to develop disrupting : new client services and improve
operational efficiency using AI-powered technologies like machine
learning,cognitivesearch,naturallanguageprocessingΧ

Å Are you familiarwith what thesetechnologiesmean?Anddo you know
how theycanaddvalueto the wealthmanagementindustry?

APPLIED AI
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Do you know which technologies to use ?
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Artificial Intelligence Cheat Sheet

MAINCONCEPTS DEFINITION

Machine Learning
Setof algorithmsusedto makea systemάŀǊǘƛŦƛŎƛŀƭƭȅƛƴǘŜƭƭƛƎŜƴǘΣέenablingit to recognizepatternsfrom largedatasetsand applypast
findingsto newdata

Neural Networks Typeof algorithmswhich is a subfieldof machinelearningusingseverallayersof neuralnetworks(algorithmsthat mimic the human
brain)andrequiringintensesupervisedor unsupervisedlearning

Natural Language 
Processing

Understandingand/or interactingin humanlanguage,includingNaturalLanguageUnderstanding(SentimentalAnalysis,Conversational
AIbots..) andNaturalLanguageGeneration
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Computer Vision

Cognitive Search

Predictive Analytics

Givecapabilityto a machineto seeandvisuallysensethe world aroundit. Computervisionis concernedwith the automaticextraction,
analysisandunderstandingof usefulinformationfrom asingleimageor a sequenceof images

Collect,analyzeandgivemeaningto different typesof datausingrule basedor machinelearningalgorithmsoften in a mannerthat is
analogousto humancognitionfor the purposeof makingdecisionsin complexsituations

Combinethe useof data,statisticalalgorithmsandmachinelearningtechniquesto identify the likelihoodof future outcomesbasedon
historicaldataandimprovethe fiabilityof the predictions

Rules Based Setof algorithmsusedasawayto storeandmanipulateknowledgeto interpret informationin ausefulway

Understanding the key technologies behind Artificial Intelligence
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! ŦŜǿ !L ŀǇǇƭƛŎŀǘƛƻƴǎΧ

REPORTING , COMPLIANCE &

OPERATIONAL EFFICIENCY

KYC & DATA PROTECTION

MARKETING & SALES

CLIENT JOURNEY Å Measureclientssatisfactionbasedon emails,text messagesandvoicelogtranscriptions

Å LŘŜƴǘƛŦȅ ŎƭƛŜƴǘ ōŜƘŀǾƛƻǊ ǇŀǘǘŜǊƴǎ ǘƘǊƻǳƎƘ ǎŎǊŜŜƴƛƴƎ ƻŦ ŎƭƛŜƴǘ Řŀǘŀ Υ ōŀƴƪ ǎǘŀǘŜƳŜƴǘǎκŎƭƛŜƴǘ ǇƻǊǘŦƻƭƛƻǎΧ 

Å Provide automatic investment recommendations to clients/bankers based on client behavior and market 
swings

Å Monitor salescampaignsimplementationthroughanalysisof voice-logs

Å Identifyfuture marketswingsandturningpointsbasedor marketsentimentanalysis

Å Providebankerswith real time profitability indicatorsper client and product, includingcost of risk and
costper trade

Å Automaticportfolio allocation

Å Runbigdataanalysisalgorithmsacrosssystemsto generatefraudalerts

Å Performsuitabilitycontrols(automaticrecognitionof legaldisclosuresin voicelogsΧ)

Å AutomaticKYCreviews,includingscreeningof the internet for KYChits

Å Screenoutgoingemailsandusepowerfulalgorithmsto identifypotentialconfidentialdataleaks

Å Autoclearingof falsesanctionscreeninghitsgeneratedby filteringsoftware

Å Auto booking of transactions and accounting entries on basis of unstructured data (voice log
transcriptions,emails,formsΧ)

Å Automatic reporting

Å Increasedsophisticationof dataanalysisto better quantifyrisk

We think AI can bring value in the 4 following key areas:
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Applications of AI in the Wealth Management Industry

TECHNOLOGY BENEFITS
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REPORTING , COMPLIANCE &

OPERATIONAL EFFICIENCY

KYC & DATA PROTECTION

MARKETING & SALES

CLIENT JOURNEY

Our AI experts have reviewed over 400 
Fintech companies and identified 4 main 
technologies and 5 main benefits for 
Private Banks

V
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Aurexia approach to AI

Å Rely on Aurexia insights 
on future tech and 
business trends

Å Benefit from Aurexia 
experience in project 
design methodology

Å Put together a short list of 
potential Fintech partners 
using the Aurexia Fintech 
catalogue (400+ Fintechs)

Use our internal scoring 
methodology to select 3 to 5 
vendors

Å Invite the 3 to 5 Fintech to 
test use cases with regards 
to business requirements 
(2 by company)

Å Use Aurexia exclusive AI 
Bootcamp methodology

Å Fine-tune the target set 
up with the client teams 
and the vendor to assess 
scalability 

Produce a Business Case with 
implementation timeline

4 steps: Business analysis needs | Select 3 to 5 Fintechs | Test use cases | Pilot design

Validate solutions for the pilot 
design

Define business 
objectives

1
Screen and score 
vendors to select 
candidates

2

Challenge and qualify 
the candidates

3

Pilot design

4

AI Projects Requirements

Aurexia can help you design and select the right projects, choose the right technologies
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Example of potential AI projects

Player Tools presentation

3

Specificities

Owiautomates the understanding of natural language, ie
the way customers and prospects normally express 
themselves by calculating the relations between all the 
words of the message.
Solutions (Owiopinions, Owimail, Owichatbot, Owichat)

Big Data

Sesammdevelops stock market forecasting tools based on 
social media and other textual data sources.

ά[ΩIǳƳŜǳǊ ŘŜǎ aŀǊŎƘŞǎέΥ 5ŀǘŀ-visualization of sentiment 
and emotions for financial assets

2

1 FraudGuardian enables banks to address specific fraud 
challenges (e.g. mobile banking, payment fraud, e-banking, 
account takeover, identity theft) by crossing the data from 
the different systems of the bank

Factiva allows to consult contents from both licensed and 
free sources, and provides organizations with search, 
alerting, dissemination, and other information 
management capabilities

4

5 Yseopuses a natural language generation (NLG) software, 
which applies reasoning to data and turns it into written 
recommendations and reports

6 Trizic provides a solution that automates the full advisor 
workflow from onboarding and risk tolerance to portfolio 
construction, reporting and billing. It can be integrated to 
existing core banking tool

Clients

Satisfaction

KYC Watch
+

Research News

Robo-
Advisor

Sample Projects 

Å Identify relevant information from 
all systems inside the bank to assess 
potential fraud

Å Assess the risk and potential 
appreciation of the products 
proposed by the bank (funds, 
positions, stocks) based on the 
sentiment of the market

ÅMeasure clients satisfaction based 
on the emails received and treated 
ōȅ ǘƘŜ ŘƛŦŦŜǊŜƴǘ ōŀƴƪΩ ŘŜǇŀǊǘƳŜƴǘǎ

Å Identify all the news that concern the 
stocks of bank' clients

Å Screen the internet to identify KYC 
negative hits

Å Screen clients bank accounts to 
propose them products in line with 
their current situation

Sentimental 
Analysis

Å Integrate automated advisory tool 
in portfolio management tool 
and/or in the banking portal

Business 
Intelligence

Player Maturity

http://owi-tech.com/fr/owi-mail/
http://owi-tech.com/fr/owi-mail/
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Text

Text Text

Aurexiain a nutshell
About our company

Frequent market studies published on:

Businessmatters 

Regulatorywatch

Processimprovement insights

Architecturebenchmarks

- Aurexia Institute-

Follow us on: 

A pragmatic vision of disruption:

Robotics / AI

Fintech Ecosystem 

Blockchain

- Digital Lab- - International-

5 local offices to support our clients globally:

Paris - London

Luxembourg

Singapore

Hong Kong

- Establishedin 2006-

A decade of global management 
consulting for the Bankingand 

Insuranceindustries

CAPITAL MARKETS

SECURITIES SERVICES

TRANSACTION BANKING

ASSET MANAGEMENT

PRIVATE BANKING

RETAIL BANKING

INSURANCE

FINANCE

RISK MANAGEMENT

WWW.AUREXIA.COM
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Our Digital Strategy
A comprehensive lab, from research to clients implementation

ROBOTICS - AI

BLOCKCHAIN

FINTECH ECOSYSTEM
Business strategy

Eligible Process Review
RPA factory

POC
Robot based ςtarget processes

Cost savings

Deep learning

Machine learning

Public / Private

Application per business area
Blockchain processes

Smart contracts

Distributed ledger

Fintech ecosystem data base
Fintech Awards

Partnerships
Innovation

Regtech
Pushing boundariesEntrepreneurships

Winners

Investors

VENDORSBENCHMARKS SKILLS- TRAINING

MARKETINTELLIGENCE PROOFSOFCONCEPT

BESTPRACTICES

ARCHITECTUREBUSINESS& INNOVATION PROCESSESOPTIMIZATION REGULATORYEFFICIENCY

Insurtech

Network
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Theytrust us
Major institutions in the banking and insurance industries
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Our Offices
Worldwide locations

Dominique 
HERROU

PARTNER

Caroline 
SMADJA

COO

Éric 
VERNHES

PARTNER

David
VILLARD

PARTNER

Charles 
BAIN de la 
COQUERIE

PARTNER

PARIS
62 rue de Caumartin, 
75009 Paris
+ 33 (0)1 42 66 27 38

LUXEMBOURG
8-10 Avenue de la Gare, 
L-1610 Luxembourg
+352 (0)6 75 53 19 47

Nicolas
OLIVEROS

LONDON
1 Fore Street
London EC2Y 5EJ
+44 (0)20 7526 8372

HONG-KONG | SINGAPORE
96 Robinson Road 
#11-04 SIF Building 
Singapore 068899
+ 65 9786 3870
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David 
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